This is to Cert}fy that
IT Service Management System gf

B.L.S. CONSULTING SRL

VIA GRAMSCI 25, 27100 PAVIA (PA), ITALY

has been assessed and founo{ to coqform to the requirements gf

ISO/IEC 20000-1:2018

For the  following scope :

DESIGN, IMPLEMENTATION AND MARKETING OF IT SYSTEMS, SOFTWARE AND ELECTRONIC
SYSTEMS. TECHNICAL ASSISTANCE, CONSULTING IN THE IT SECTOR, ITSECURITY, BUSINESS
CONTINUITY, RISK ANALYSIS, DATA PROTECTION AND PRIVACY.DESIGN, MARKETING,
INSTALLATION OF TELECOMMUNICATION NETWORKS AND SERVICES. DESIGN,
EMPLOYMENT AND PROVISION OF CLOUD COMPUTING AND CLOUD STORAGE (IaaS) SYSTEMS
AND CLOUD SERVICES (SaaS)

PROGETTAZIONE, REALIZZAZIONE E COMMERCIALIZZAZIONE DI SISTEMI INFORMATICI,
SOFTWARE ED ELETTRONICI. ASSISTENZA TECNICA, CONSULENZA NEL SETTORE ITC,
SICUREZZA INFORMATICA, BUSINESS CONTINUITY, ANALISI DEL RISCHIO, PROTEZIONE DATI
E PRIVACY. PROGETTAZIONE, COMMERCIALIZZAZIONE, INSTALLAZIONE DI RETI E SERVIZI
DI TELECOMUNICAZIONE. PROGETTAZIONE,REALIZZAZIONE ED EROGAZIONI DI SISTEMI DI
CLOUD COMPUTING E CLOUD STORAGE (IaaS) E SERVIZI CLOUD (SaaS).

Certificate No : 26EITRK46
Initial Registration Date  : 12/08/2026 Issuance Date  : 12/08/2026
Date of Expiry : 11/08/2029
&S’uy : 12/07/2027 2nd Surv. Due  :12/07/2028
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Certificate Verification: The Certification Validity can be checked at www.aqeworld.com at Clients Directory.

Cc;’tjﬁcatc is tﬁc}mym’ty LfA:.mmncc Quafity Ccrtjication LLC (AQQ) located at Sﬁmjaﬁ Media City, SHAMS, Sﬁmjaﬁ, UAE.
Email: info@agqeworld.com and shall be returned immediately when demanded.

*Validity of the Certificate is subject to successful completion of surveillance audit on or before of due date.



